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You matter

Tenancies Sustained in the first 
12 months 

100%

Quarter 2 = 86.33%

25/26 Target 90%
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It's good to be home

100% Gas Safety

Check & Record Completed by 
anniversary date

Prev Quarter 100%

98.71% Electrical Safety

Check & Record Completed by anniversary 
date

Prev Quarter 98.93%

Target 
> 95%

Quarter 2 = 93.73%
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Continued...
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Home safety Quarter 2
% Home Safety Checks 

Completed 99.87%
Prev month 99.94%

% of Communal areas with Fire Risk 
assessments within required 

timeframes 100% Prev month 100%

% of Communal Areas surveyed for 

Asbestos 100% Prev month 100%

% of properties with Communal water 
facilities that have been risk 

assessed 100% Prev month 100%

% of LOLER inspections due 

completed 100% Prev month 100%
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Home Safety overview

ZERO outstanding Asbestos remedial actions

Fire Safety, Legionella, 
Passenger Lift, and Communal 
Electrical works have been 
scheduled, with progress actively 
monitored by the Compliance 
Manager and relevant Contract 
Managers through their 
respective contracts. For 
domestic electrical remedial 
works, future completion dates 
have been set where possible. In 
cases requiring legal 
intervention, we are working in 
partnership with Neighbourhood 
Managers, external agencies, 
and the courts to gain access 
and ensure compliance.
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Home Safety overview
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Inspired colleagues
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INCOME KPI's
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Quarter 2 Results

4-Weekly = 1.30%
YTD = 1.45%
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Quarter 2 Results

4-Weekly = 2.25%
YTD = 2.80%

25/26 Target <1.85%
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Quarter 2 = 0.38%

25/26 Target <2.00%
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Quarter 2

4-Weekly = 97.44%
YTD = 101.86%

25/26 Target >99.90%
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Finance KPI's

2024/25 Q1 25/26 Q2 25/26 Q3 25/26 Target Q4 25/26 Target

Average No. of Days 36 43 32 32 31

Culmulative for the Year 36 43 38 36 34

YE Target 32 28 28 28 28
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Average No. of Days Culmulative for the Year YE Target

2024/25 Q1 25/26 Q2 25/26

Paid on Time 66.00% 52.20% 77.40%

Cumulative for the Year 66.00% 52.20% 63.90%
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