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YOU MATTER
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Tenancies Sustained in the
first 12 months
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% Satisfied with Repairs Service
(Transactional)
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% of Rent Collected at Month/Quarter-end

I Month-end 25/26
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Quarter 1 = 98.05%

25/26 Target 99.90%




IT'S 600D T0 BE HOME

% Repairs Completed at First Visit
100.00%
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90.00% \ — =99%
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80.00% —
75.00% Quarter 1 = 94%
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= Monthly 25/26 ———Target 25/26

98.93% Electrical Safety

Check & Record Completed by anniversary
date

100% Gas Safety

Check & Record Completed by
anniversary date

Prev month 100% Prev Quarter 98.59%

Pride. Quality. Innovation.




el S Rl i

’,:5}—:."':’_.‘% 7‘ : . ‘ _-7‘.‘ ':‘ y - W "«
: V ' ‘:;: = SRR
BONTIN“EDIII e o CABERE e

“‘E&;'. o
N P

Average number of Days to Prepare & Relet
Homes
X | X X Quarter 1 =91
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75 — W Quarterly 25/26

50 I - Monthly 24/25

25 I — = Monthly 25/26

0 —Target 25/26
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% of homes with EPC Band C rating

and above
— o, June
Quarter 1 =62.18% Viay
Apr
25/26 Target YE 74%  wmar
Feb
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HOME SAFETY QUARTER 1

% of Communal areas with Fire Risk
assessments within required

timeframes 100% Prev month 100%

A % of Communal Areas surveyed for

Danger Asbestos 100% Prev month 100%

Asbestos

% Home Safety Checks

Completed 99.94%
Prev month 99.91%

% of properties with Communal water
facilities that have been risk

assessed 100% Prev month 100%

% of LOLER inspections due
completed 100% Prev month 100%
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HOME SAFETY OVERVIEW

June Outstanding Remedials Number of recommended
Fire Safety remedial actions

Passenger Lift
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Legionella 60
40
Fire 20
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Blow Med = High
ZERO outstanding Asbestos remedial actions, at Number of Disrepair Claims received Quarter 1 =6
Quarter 1 end. 15
. . . . . 10 | Quarter 24/25
Theincrease in fire and legionella remedials is due mQuarter 25/26
to a large amount of risk assessments being . - B HArEr
carried out in this period. We are working I Monthly 24/25
proactively through the actions being raised. 0 N —— Monthly 25/26
5353555385888
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HOME SAFETY OVERVIEW

Number of Reported Damp and Mould Cases
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INSPIRED COLLEAGUES

Voluntary Staff Turnover v

Quarter 1 =3.17% d

25/26 Target 17%

#:. Working days lost to sickness
Quarter 1 =3.36%
e 22

25/26 Target 3.2%
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INCOME KPI'S

Rent Loss on Empty Homes

4.00% Quarter 1 = 2.84%
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2.00% . I l
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mmm Month-end 25/26 4-Weekly 24/25 4-Weekly 25/26 ~ ——Target

General Needs & Supported Rent Arrears as a

Proportion of Rent Due Month-end Vs 4 Weekly Quarter 1 =3.80%
4.00% 25/26 Target <2.10%
3.00%
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=
1.00% I I I I
0.00%
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INCOME KPI'S

Current Level of Bad Debt Write-off

Al Quarter 1 = 0.62%
3.00%
2.00% 25/26 Target <2.00%

1.00% \4\-—' -
0.00%
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——Monthly 25/26 =——Target 25/26

Quarter 1 - Income

4.00%

3.00%

2.00% —— — —
1.00% —— — —
0.00% .

Rent Loss on empty homes at month-end General needs & supported rent arrears as a Current level of bad debt write-off excluding
proportion of total rent due at month-end shared ownership

April May M June M Quarterl
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