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32 |Ant-SocialBehaviour cases reative to size of Landlord

Provide safe, decent homes for our cutomers with all new homes built to high quality design standards

eoeeeee
Hynyyes




o | | | o | o | o | @ |
s &
0 o 3 o 3 o
0 o 3 o 3 o
0 o 3 o 3 o
o o
a8 |ancument asacases Monthly A & s a2 39 » 3
49 |AsB New cases Opned (Minor and ijr) Monthly A & s I n I %
50 [orasa cases cosed s resolved Wonthly x 9% 100% 100% 100% 100% 100% O —)
51 | Number of reported domestic abuse incidents. Monthly. N/A 40 32 11 9 13 33
52 |EmergencyRepasa percentge of ot repars complted Montty A % 2% % % 5% 36%
53 [Nootvoias Monthly A B s 30 2 19 s
54 [Numbero evitions-income Monthly WA s 2 0 2 3 2
55 [ Number of evictions - Homes and Neighbourhoods Monthly N/A N/A 0 o 0 o o
S7a | Emergency Repais completed within target tmescale Quartery 100% 100% 100% 100% 0 —)
| S — amen (| e | s | sre e | @ | Ny
55 [Kothames o v ey o sy s e | woox | oo | ook o | @ | )
59 ottt sy s syt ey | ook | wow | e o | @ | m—)
3 Quartry 1008 100% | 100% 100% O —)
o Quantery 100 100% | 100% 100% O —)
3 Quartery 100% 0% | 100% 100% O —)
|A well goverened, efficient and financially strong organisation
‘ 1% | 2a0% | 2% | seo% | 1208 | 600% O —)
‘ /A 3a6% | 310% S 210% 267% e —)
‘ NA | 20days 316days O —)
‘ 250 | 1am | 1asx 110% 107% 110% O —)
1se% | 210% 198% 202 207% 20m% O —)
0% 0.22% 0.90% 072% 116% 116% O —)
80 [Former Tenant Arrears asa % of Debit Monthiy. NA NA 115% 1.06% 106% 108% 1.08%
81 |FT Write offs as a % of debit Monthly N/A N/A 0.06% 0.15% 0.04% 0.03% 0.03%
82 |Rechargeable Repairs Write Offs as a % of recharge debt Monthly N/A N/A 3.69% 0.71% 2.58% 2.97% 2.97%
0 o o




	KPI's quarterly reporting 

